
WELCOME SESSION

GLOBAL OFFICE

SUMMER TERM 2024



* Welcome to your summer term at Goethe University! *



01 TODAY’S SESSION

3. Health insurance – TK Niklas Kniedel

4. How we can help you

5. Important dates

6. Healthcare

1. Buddy program and IST

2. Language Center (ISZ) and University Sports

7. Accommodations 

8. Goethe-Card and HRZ-account

9. Certificates and Transcript of Records
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* Application, admission, enrollment as guest student

04 GO: WHAT WE CAN DO FOR YOU

* Accommodation in student housing

* Problems with the immigration office

* Certificate of Attendance

* Transcript of Records



incoming@uni-frankfurt.de

04 GO: WHAT WE CAN DO FOR YOUGO: WHAT WE CAN DO FOR YOU

mailto:incoming@uni-frankfurt.de


* Take part in your student administration

04 GO: WHAT YOU CAN DO

* Inform yourself

* Be respectful and kind :)

www.uni-frankfurt.de/incoming/en


* Classes

04 QUESTIONS REGARDING…

* Organization of your studies 
(registration for classes, schedule)

* Learning Agreement

* Exams (certificates - Scheine -, papers, ECTS-points)



04 CONTACT

* Departmental Coordinators

* or Academic Supervisors

* Lecturers

https://www.uni-frankfurt.de/129847111/partner-universities-departmental-coordinators.pdf
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Start of term: 01.04.2024
Start of lectures: 15.04.2024

05 DATES

End of lectures: 19.07.2024
End of term: 30.09.2024

Exams usually between July and August.

Bank holidays: 01.05. Labor Day, 09.05. Ascension 
20.05. Pentacoast, 30.05. Corpus Christi 



05 ARRIVAL IN FRANKFURT

* Please keep any travel ticket, in order to
prove your arrival date in Frankfurt 

* Registration at resident‘s registration office 
within two week‘s time after your arrival in 
Frankfurt is mandatory!

https://frankfurt.de/service-und-rathaus/verwaltung/aemter-und-institutionen/buergeramt-statistik-und-wahlen/buergeraemter/terminservice
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06 EMERGENCY HOTLINES

Police 110

Fire brigade rescue 
service, medical 
emergency help

112

Medical 
emergency

116 117



06 FINDING A FAMILY DOCTOR

* In case of emergency, call 116/117 or go to the hospital

* Hausarzt: General Practitioner, Family Doctor

*arztsuch
ehessen

*gelbe
seiten

*doctolib

https://www.doctolib.de/
https://www.gelbeseiten.de/branchen/hausarzt/frankfurt%20am%20main
https://arztsuchehessen.de/
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07 ACCOMMODATION

more on the 
Website of the 
Studierenden-

werk

* Student dormitories

* Private dormitories

www.wg-gesucht.de 

* Private accommodation

http://www.wg-gesucht.de
https://www.swffm.de/en/


07 ALTERNATIVES

more on the 
Website of the 
Studierenden-

werk

* Alfred-Delp-Haus

* Friedrich-Dessauer-Haus

* Gästehaus BFW Frankfurt 

* Susanna-von-Klettenberg-Haus

* Jugendherberge Frankfurt 

https://www.adh-studentenhaus.de
https://www.fdh-studentenhaus.de/index.php
https://www.ev-studentenwohnheime.de/susanna-von-klettenberg-haus
http://gaestehaus.bfw-frankfurt.de/
https://www.jugendherberge-frankfurt.de/en
https://www.swffm.de/en/accommodation/other-housing-offers


07 ATTENTION: SCAM

more on the 
Website of the 
Verbraucher-

zentrale

Attention: Fraudulent offers on the Internet

* Rental price is too good to be true

* Wire transfer abroad required, i.e. 
outside Germany

* Poor German, advertisement in English

https://www.verbraucherzentrale.de/wissen/vertraege-reklamation/abzocke/fakewohnungen-im-internet-gefaelschte-immobilienanzeigen-erkennen-27576
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* Student-ID

08 GOETHE CARD

* Library card

* Chip-card for payments in cafeterias etc.

* Entrance ticket to Palmengarten

WATCH OUR 
VIDEOS

ABOUT THIS

https://www.goethe-university-frankfurt.de/130550698/HowTo_Videos


* If you come to Frankfurt:

08 GOETHE CARD

You can pick up your Goethe Card in our office.  
Please book an appointment in advance! 

https://www.terminland.de/uni-Frankfurt/online/gueststudents


08 GOETHE CARD

https://www.rz.uni-frankfurt.de/89003761/Validierer_Standorte_und_G%C3%BCltigkeit_f%C3%BCr_Studierende


* Subway (U-Bahn)

08 DEUTSCHLANDTICKET

* Tram (Straßenbahn)

* Busses

* Regional trains (S-Bahn)

All over Germany

https://sites.rmv.de/de/rmvgo


* NOT valid for

IC/EC and ICE 
(fast trains)

08 DEUTSCHLANDTICKET



08 HOW-TO DEUTSCHLANDTICKET

* Visit the online portal

* Log in with your HRZ login

* Accept data privacy policy

* You will be redirected to the Campus Portal  

* Click on „Deutschlandsemesterticket“ 

* A QR code will be displayed

https://abo.ride-ticketing.de/app/login?partnerId=65500486cbedcf0a7aa3a6f9dc27eeb0


08 HOW-TO DEUTSCHLANDTICKET

* You can download the QR code into a    
wallet for offline use

A screenshot or printout of the QR code will 
NOT be accepted by ticket inspectors

* For questions please contact the AStA: verkehr@asta-frankfurt.de

* More information on: https://sites.rmv.de/en/deutschlandticket

mailto:verkehr@asta-frankfurt.de
https://sites.rmv.de/en/deutschlandticket


* HRZ = Hochschulrechenzentrum

08 HRZ-ACCOUNT

* Personal e-mail-account

* Use for QIS/LSF and OLAT

https://webmail.server.uni-frankfurt.de/horde/login.php
https://qis.server.uni-frankfurt.de/qisserver/rds?state=user&type=0
https://olat-ce.server.uni-frankfurt.de/olat/login?3
https://www.goethe-campus.uni-frankfurt.de/qisserver/pages/cs/sys/portal/hisinoneStartPage.faces


08 HRZ-ACCOUNT

* Please check your university email address!

* Central Administration, Faculty and professors send 
emails only to university email address!

Do not miss any important information -> forward all 
emails to your own email address!

https://www.rz.uni-frankfurt.de/43920149/Fragen_zu_E_Mail__FAQ#weiterleitung
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* Certificate of completion: completed exams 

09 CERTIFICATES

* Certificate of participation

* Upload in MobilityOnline

* or send us by e-mail

https://www.goethe-university-frankfurt.de/122912092/course-certificate-guest-students.pdf
https://www.goethe-university-frankfurt.de/122912092/course-certificate-guest-students.pdf


* Overview over courses you passed

09 TRANSCRIPT OF RECORDS

* Complete your ToR-questionnaire in MobilityOnline

* We will send your ToR by email to your home university



* Please check your E-Mails and MobilityOnline profile regularly.

10 WHAT ELSE?



* For all academic purposes: 
Ask the departmental coordinators or professors!

10 WHAT ELSE?

https://www.uni-frankfurt.de/121760643/departmental-coordinators-and-partner-universities.pdf


10 NEED SOME HELP?

* Buddy Team

* Internationaler Studientreff

* UNISTART Welcome Event 11.04.2024

https://www.uni-frankfurt.de/61657904/Internationaler_Studientreff
mailto:buddy@uni-frankfurt.de
www.unistart.uni-frankfurt.de


10 GERMAN COURSES

* Overview on QIS/LSF

* AkadeMi Courses: A1.2-B2/C1

* deutsch-im-studium@uni-frankfurt.de

mailto:deutsch-im-studium@uni-frankfurt.de
https://www.uni-frankfurt.de/105444331/kursangebot.pdf
https://qis.server.uni-frankfurt.de/qisserver/rds?state=wtree&search=1&trex=step&root120241=104732%7C104272%7C105755%7C103428&P.vx=kurz


* Thank you for your attendance & enjoy your time at 


